NOJZIb3OBATE/IbCKOE COIJTALLEHUE

doHg npoduNakTUKM paka npegnaraeT nosb3oBaTensam cetu MHTepHeT Mcnoab3oBaTb CEPBUC
«MpocTo cnpocutb» n/man mobunbHoe npuioxeHne «MpPoOCTo CNPOCUTLY, PACMOJIOKEHHbIE NO
aapecy https://ask.nenaprasno.ru Ans BO3MOMKHOCTU OMepPaTUBHOro NoayYeHns MHbopmMaLmMmn no

MHTEPECYIOWMM  MOSb30BaTefield  BOMPOCAM  OHKONOIMMM  Ha  YC/AIOBMAX  HACTOALLErO
Monb3oBaTeNbCKOro cornalleHun (aanee Takxe — CornalueHue).

1. OBLWWHME NONTOKEHUA

1.1. B HactoAawem [lonb3oBaTe/IbCKOM COrAalleHUM MCNONb3YIOTCA cheaylowme TepMUHbI U
onpeaeneHus:
1.1.1. NpoBaiiaep — PoHA npodunakTUKM paka «He HanpacHo» (OFPH 1107800001870,
topuandeckmin agpec: 190005, r. CaHKkT-lMeTepbypr, yn. 9-a KpacHoapmeiickan, 4.11,
00¢.39), apnAoweecs aAMMHUCTPATOPOM caliTa WWW.Nenaprasno.ru.

1.1.2. CepBMC — CcOCTaBHOe NpoOM3BEAEHME, COCTOALEE M3 MpPOrpaMmHoro obecneyeHus,
3N1eMeHTOB Au3aiiHa nHTepdenca n 6asbl AaHHbIX, COAEpPKaLLeN CTPYKTYPUPOBAHHYO
CNPaBOYHYIO MEANUMHCKYO MHPopmaLmio, peannsoBaHHoe B GOpMe MHTEpPHET-caiTa
n MpunoxeHna, nmeHyemoe «lpocTto cCNpPocUTb» U pasMelleHHOe Ha canTe Ha
CTpaHuue B ceTn UHTepHeT: https://ask.nenaprasno.ru.

1.1.3. MpunoxeHne — nporpamma Ana IBM (BKAOYas MUCXOAHbLIM M OBBEKTHbIA Koa,
3N1eMeHTbl AM3aiHa No/b30BaTeIbCKOro UHTepdeica) nog HaMmeHoBaHuem «MpocTo
CNPOCUTb»,  PachnoNoMKeHHble No  agpecy  «https://ask.nenaprasno.ru» mu
«https://ask.nenaprasno.ru», ucnosbayembie Ha MOBUAbHbIX U UHbIX YCTPOMCTBaX ANA
poctyna K  o¢yHrumam Cepsuca «[lpocto cnpocutb». [poBakgep ABnseTca
npasoobnagaTtenem MpuaoKeHun.

1.1.4. NMonb3oBaTtenb — Atoboe ¢usmMyeckoe nnLo, ncnonbsytouwee CepBUC UAN OTAENbHbIE
ero GyHKUum.

1.1.5. 9KcnepT — dU3nYeckoe AnLo, Nnpmuenekaemoe OnepaTopom Ha OCHOBaHWM A0roBopa
OKaszaHMA WHOOPMALNOHHO-KOHCY/IbTAUMOHHBIX  YCAYr  ANA  KOHCYNbTUPOBaHMA
Monb3oBaTenelt No BONPOCaM OHKONOTMK NpU UCNoab3oBaHUKM CepBuca.

1.2 Hactoawee CornaweHue onpegensetr B3aMMOOTHoweHMA mexay [lonb3oBatenem w
MpoBaliaepom, Kacawowmeca WUCNonb3oBaHMA CepBuca WAM OTAENbHbLIX €ro  GYHKUUN.
MpoBaiigep OT CBOEro MMEHM He OKas3biBaeT [lonb3oBaTeNilo  KOHCY/NAbTaLMOHHO-
NHGOPMALMNOHHDBIX YCAYT.

2. NPEAMET COMNALUEHUA

2.1. Monb3oBaTento nNpeaocTaBAfeTCcA MpaBo Mcnonb3oBaHuA Cepsucal MM OTAENbHbIX €ero
OYHKLUMI Ha YCNOBMAX HEUCKAYUTENbHON NIMLEH3MM AAA JIMYHOTO HEKOMMEPYECKOro
MCNO/b30BaHWUA.

2.2. MNpoBailgep npegoctasnser [lonb3oBaTenld NpaBo  McCNonb3oBaHuA CepBuca  Ha
6e3803Me34HOM OCHOBe.

2.3. Monb3oBaTenb BMNpaBe MCNo/b30BaTb CepBMC TONbKO NyTEM YAANEHHOrO A0CTyNa K Hemy
yepes ceTb MWHTepHeT pgna  uenelt oOMNepaTMBHOIO NOJyYeHUs UMHPopmauum no
WHTepecylowmm [lonb3oBaTena BoMpocamM OHKosnoruu. [lonb3oBaTenb He  Brpase

! Ecam uHoe npAMO He npeayCMOTPEHO B CornaweHunn, Besae, rae no TEKCTY CornaweHunsa
YNOMWUHaeTCA CepBMC, nogpasymeBatoTcA TakXKe [punoxkeHune.
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2.4.

2.5.

2.6.

2.7.

2.8.

3.1

3.2.
3.3.

3.4,

3.5.

3.6.

3.7.

3.8.

MCNONb30BaTb CepBVIC KakMMU-TMB60 MHbIMU cnocobamu. [osib3oBaTeb TaKKe He Bnpase
MCNoAb30BaTb OTAE/bHble 3nemeHTbl CepBuca.

Monb3oBaTenb BNpase WCNONb30BaTb [lpunoXKeHue TONbKO ANA MOAYYEeHMA A0CTyna K
¢yHKUMAM Cepsuca. [na [oOCTUXKEHMA yKasaHHoM uenn [lonb3oBaTento paspeluaeTca
KonupoBaHWe 1 BocnpousseseHue MNMpunoxeHunsa Ha mobunbHom ycTpoictae MNonb3osaTens.
MNonb3oBaTenb BMApaBe WcMNoab3oBaTb CepBUC Ha TEPPUTOPUMM BCErO MUPaA, C YYETOM
npeagycmotpeHHoro n. 8.3.2 CornaweHus.

MNonb3oBaTtenb BnpaBe wWcNoib3oBaTb CepBUMC B TeYEHME BCEro CPOKa AencTeus
UCKNIOYNTE/IbHBIX MPaB Ha OObEeKTbl MHTENNEeKTya/ibHON COBCTBEHHOCTWU, COCTaBAsAOLWME
Cepsuc.

MNonb3oBaTenb BrpaBe MCNOAb30BaTb CepBMC TONIBKO B COOTBETCTBMM C  YCAOBUAMM
CornaweHwus.

B cnyyasax, Korga [poBaigepom MPUHAT cCheunanbHbii OOKYMEHT, peryavpyowmii
oTHoweHuA ¢ MNonb3oBaTtesiem (B YaCTHOCTWU, HO He OrpaHUYMBAACL CNeAYOLWMMU BUAAMMU
OOKYMEHTOB: OTKPbITbIMKU  JTUUEH3NUAMMK, NONOKEHUAMU, Perynpyroummmnm OKasaHue
oTAeNbHbIX BMAOB ycayr nocpenctsom CepBsuca), NpaBuaa, YCTaHOB/IEHHblE HACTOALLMM
CornaweHuem, NPUMEHSIOTCS B YacTW, He NPOTUBOpPEYalLel CneunanbHOMY LOKYMEHTY M
CYLLECTBY pPeryinpyembix OTHOLWEHWNA.

3. PEFTUCTPALUA NOJIb3OBATENA

Hekotopbie ¢yHKuMM CepBuca MOryT 6biTb MCMONbL30BaHbI MMonAb30BaTeNleM TOAbKO MNpu
yCA0BUM ocyulecTeaeHus Monb3oBaTesem npegBapuTenbHon peructpaumm B Cepsuce.
Pernctpauus MNonb3osatens seaserca 4ob6poBosibHOM 1 6ecnnaTHOMN.

Pernctpauna MNonb3oBaTens oCywWwecTBASETCA NyTem 3ano/iHeHnsa Gpopmbl, pasMmelLeHHOoN no
aapecy https://ask.nenaprasno.ru?sign-up .

Mpu ocyliecTBaeHUN perncTpaumm Monb3osaTeslb 0653yeTcs NPesoCTaBUTb 4OCTOBEPHbIE U
KOpPpPEeKTHble faHHble B 06beme, Tpebyemom npu pernctpawuu.

Mpn ocywecTBneHnn peructpauum [lonb3oBateNb CaMOCTOATENbHO CO34QeT  MMA
nonb3oBatensa (fIOrTMH) WM Naponb, KOTOPblE WCMOAb3YOTCA A8 UAeHTUdUKaumu
MNonb3oBatens B CepBuce, AOCTyNa K JIMYHOMY KabWHETY M nepcoHasbHbIM AaHHbIM
MNonb3osartena.

MNonb3oBatenb o06na3yetca obecrneuynTb KOHPUAEHUMANbHOCTb JIOTMHA M Maponsa U He
coobwWaTh UX TPETbUM NLAM. B c/lyyae HapylweHUA KOHGUAEHUMANBHOCTM N0TMHA U Napons
MNonb3oBaTenb 06A3yeTca HemealeHHO coobwmTb 06 3Tom MpoBanaepy.

MpoBaiigaep BnpaBe MO CBOEMY YCMOTPEHUIO MPUMEHATb OrpaHUYeHUs B Bblibope
MNonb3oBaTenem ayTeHTUPUKALMOHHbIX AaHHbIX (B YaCTHOCTU, OrPaHNUYEHMA MO KOJIMYECTBY U
BMAAM UCNO/b3YEMbIX B ayTEHTUOUKALMOHHDBIX AaHHbIX CUMBOOB, X NOC/AEA0BaTENbHOCTY,
3anpeT Ha oTAesfibHble KOMBMHAUMM CMMBOJIOB B KayecTBE JIOTMHOB, Mapoier U WUHbIX
ayTeHTUOMKALUMOHHBIX AaHHbIX). lNonb3oBaTtens o06s3aH BbibpaTb ayTEHTUPUKALMOHHbIE
OAHHbIE C Y4YeTOM 3TUX OFpaHMYEeHMN, a TaKKe, NPUM HaANYUM  COOTBETCTBYIOLLEFO
yBegomnenua [lposangepa, B YCTaHOB/IEHHbIM [lpoBalAepom CpPOK aKTya/M3nMpoBaTb
ncnonb3yemsble MNonb3oBatenem ayTeHTUPUKALMOHHbIE AaHHbIE NS LeNel X COOTBETCTBUA
HoBbIM TpeboBaHUAM lMNpoBaiiaepa.

B cnyyae ecau y lpoBaitgepa MMeIOTCA AOCTaTOUYHbIE OCHOBAHMA Nojaratb, YTO y4YeTHas
3anucb lonb3oBatens 6blna cosgaHa C Uenbio ob6xoaa 6NOKMPOBKM (yaaneHwus) WHOM
y4yeTHOM 3anuck Ha Cepsuce AnMb6o noaydeHua goctyna K ¢dyHKumoHany Cepsuca B 0bxop,
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3.9.

MHbIX OrpaHUYeHUi, NPMMeEHeHHbIX MNpoBaliaepom, AaHHOe 06CTOATENBCTBO camo No cebe
ABNSETCSH OCHOBaHMEM gns yaaneHuns (610KMpoBKM) yueTHoM 3anucu Monb3osatens.

Monb3oBatesb 06s3aH  HeslamegAuTeNbHO yBedomaaTb [lpoBaiigepa O  caydasx
HEeCaHKLUVMOHUPOBAHHOIO A0CTyNa K ero ayTeHTUPUKALMOHHbIM AaHHbIM (y4eTHOW 3anucu)
WAW O BO3HUKLLUMX Y HEro NOA03PEHUA B TAKOM HECAHKLMOHMPOBAHHOM A0CTYMEe CO CTOPOHbI
TPEeTbUX NNLL,.

3.10.0elicTBMA, COBEpPLUEHHbIE C WCMO/Ib30BAaHMEM ayTEeHTUPUKALMOHHbBIX AaHHbIX (Y4eTHOM

4.1.

4.2.

4.3.

4.4.

4.5.

3anucn) Monb3osatens, cuuTatotca Aenctemamu Monb3osatena, ecan MNonb3osaTenb A0
coBepLIeHUs TaKNX AENCTBUIN He yBegomua MpoBaigepa 0 HECAHKLMOHUPOBAHHOM A0CTyne
K ero ayTeHTVId)VIKaLI,VIOHHbIM AaHHbIM.

4. NCNOJ1Ib3OBAHUE CEPBUCA

Monb3oBaTento NPeaoCTaBAAETCA BO3MOMXKHOCTb MCMOAb30BaHUA CepBUCA U OTAENbHBIX €ro

OYHKUMIA  TONbKO  ANA  JIMMHOTO HEKOMMEPYECKOrOo WCMO/Mb30BaHUA, eCn UMHOe He

npeaycMOTPEHO  MHbIM  COrJIalleHMeM, 3aK/al4vYeHHbIM  mexay [lonb3oBatenem u

MpoBaiiaepom.

MpoBaiiaep npepoctasnseT [10/1b30BaTENO BO3MOMKHOCTb WCMONb30BAHWUA CAeAyoWwmX

¢dyHKUMI CepBuca:

4.2.1. 3an0NHEHWE 3aABKM M aHKeTbl A1 OCTaBneHuAa uHbopmauum o6 WHTepecytomx
Monb3oBaTena Bonpocax 06 OHKONAOMMY;

4.2.2. nony4yeHue OTBETOB Ha BONPOCHI MO OHKONOrMKN OT IKCNEePTOB;

4.2.3. nony4yeHne cnpaBodHON WHPopmaumm o6 3sKcnepTax B 06/1aCTU OHKOMOFMYECKUX
3aboneBaHuWii, yCNOBUAX NPEAOCTaBAEHNA MU MEOULMHCKUX YCAYT U UX KOHTAKTHbIX
cBeAeHWi ANA BO3MOMKHOCTU 06palLeHna K BbiIBpaHHOMY M/MAN peKoMeHLO0BaHHOMY
3KCnepTy OYHO;

4.2.4. nonyyeHne cnpaBoYHON MeaULMHCKON MHbOpMaUnu;

4.2.5. nonyyeHne UHOM cNpaBoOYHOM MHOPMaLMMN.

MpoBsaiiaep Bnpase, 6e3 nonydeHua cornacua [onb3oBaTens u 6e3  ysBesoMAeHMUA

Monb3oBatens, usmeHATb cogepykaHme Cepsuca, AononHATb CepBUC HOBbIMU GYHKLMAMMK

AN UCKAYaTh cyuecTeyowme GyHKkuumn. NcnonbsosaHme Cepsuca B U3MEHEHHOM BUAE,

ncnonb3oBaHWe HoBbIX GYHKLMIA CepBuca, OCyLLecTBAAETCA Ha ycnoBuax CornalieHums.

Monb3oBatens BNpaBe MCcNo/b3oBaTb CepBUC TONBKO Yepes UHTepdenc, NpesyCMoTPEHHbIN

Ha caliTe u/unm B NMpUNoKEHUM, C LeNblo Ucnonb3oBaHua GyHKUMI Cepsuca.

Mpu ncnonbsosaHmm Cepsuca, Monb3oBaTento 3anpeLaeTca:

4.5.1. ucnonb3osatb Npu pernctpaunn B Cepsnce HefOCTOBEPHbIE CBEAEHMWA, B TOM YUC/e,
YKa3blBaTb CBeAEHUA, nAEHTUGULMpPYOLLNE ApYyroe ANLO0;

4.5.2. BBOgMTbL B 3abnyxaeHue ppyrux Monb3osaTteneit, BoblaaBas cebs 3a npeacraBuUTens
MpoBaiaepa nam dkcnepTa;

4.5.3. ncnonbsoBaTb CepBMC He NpPeayCMOTPeHHbIMK MpoBangepom cnocobamm, NoayyaTtb
[octyn K mHoopmaumm, pasmelteHHon B Cepsuce, n ¢yHKumam Cepsuca B obxos
NPorpamMmMmMHbIX OrpaHuveHuii Cepsuca, HapylwaTb HOpmanbHOe (YHKUMOHUpPOBaHME
Cepsuca;

4.5.4. ucnonb3osBatb ANA B3ammomenctena ¢ CepBUCOM M UCMO/b30BAHMA ero GyHKLKi
Kakoe-nMbo  cneumanbHoe nporpammHoe obecrnevyeHMs (3@ UCKAOYEHUEM
nporpammHoro obecnedyeHus, Heobxoammoro gns poctyna K Cepsucy: bpaysep,
onepaunoHHasa cuctema), bes npsamoro paspelleHus Mposangepa;



4.5.5.

4.5.6.

4.5.7.

4.5.8.

ocywecTsnATb cb6op M 06paboTKy MepcoHanbHbIX U UHbIX AaHHbIX onb3oBaTtenei,
AaHHbIX, pa3MelLeHHbIX JKcnepTamu, 6e3 npamoro paspelueHus MNposBangepa;
ncnonb3oBatb CepBUC B KOMMEPYECKUX LLENSAX, B TOM YMC/IEe, HO HEe OrpPaHMYUBAACH,
nNpeAocTaBAATb TPETbUM NMLAM MAATHbIM goctyn K CepBUCY WAM OTAE/bHLIM €ro
byHKUMAM, pasmelLaTtb peknamy B Cepsuce, 6e3 npsamoro paspeweHun MpoBaliaepa;
ncnonb3osatb CepBuc, oTAe/bHbIe cocTaBastowme CepBmca, KOHTEHT U MHPOPMaLUIO,
pasmeLlleHHyto B CepBUCe, B LENAX U cnocobamu, He NpeaycMOTPEHHbIMM HAaCTOALLMM
CornaweHunem;

B Kakoi-nmbo ¢opme pasmellatb U/mam nepeaasartb MHGopmaLumio (B TOM Yncie npm
obmeHe cooblleHnaMK), pacnpocTpaHeHue KoTopol B Poccuitickoit dPepepauum
3anpeLLeHo, a PaBHO 3a PacnpPoCTpaHeHWe KOTOPOI 3aKoHOA4ATeNbCTBOM Poccminckoit
depepaumm npeaycMOTpeHa rpakAaHCKO-NpaBoBas, aAMMHUCTPaATMBHaA u/man
YyrosoBHas OTBETCTBEHHOCTb, B 4YacTHOCTM, pasmelwatb wW/uaM nepeaasaTb
MHPOPMaLUIO, eC/IN OHA OTHOCUTCA XOTA 6bl K OAHOW U3 CNeayloLMX KaTeropuin (He
OrPaHUYNBAACH UMK):

e uHPOpMmaLMA, pacnpocTpaHAemas C HapyweHMem aBTOPCKUX u/nam
CMEHbIX MPaB, a TaKKe C HapyLeHMEM MHbIX NPaB Ha UHTENNEKTYaNbHYIO
COOCTBEHHOCTb TPEeTbMX /UL, a PaBHO HE3aKOHHO pasMeLleHHan
nHbopmaums, Heobxogmman Ana NonydyeHus o6 bEKTOB UHTENNEKTYa bHbIX
npas;

e WHOOPMAUMA OrpaHMYEHHOro A0CTyna, B TOM YMCAe OTHOCALAACA K
rocy4apcTBEHHOMN, KOMMEPYECKOM NN MHOM OXPaHAEMOM 3aKOHOM TalHe;

e uHobopmaumsa, obpabaTbiBaemMasa C HapylweHUMemM 3aKOHOAATENbCTBA
Poccuiickont deaepaumm B 061acTU NePCOHaAbHbIX AaHHbIX;

e uHbOpmauUMA, copep:kawan npusbiBbl K MaccoBbiM  BecnopsagKam,
OCYLLECTBNEHUID 3IKCTPEMUCTCKON U TEPPOPUCTUYECKON AeATENbHOCTH,
Yy4acTUIO B MaccoBbiXx (My6AMYHBbIX) MeponpuATUAX, NPOBOAUMbBIX C
HapyLleHMeM yCTaHOB/IEHHOTO NOPAAKA;

® JKCTPEMWUCTCKME maTepuanbl, B TOM uucine wuHbopmaums, nybanyHo
onpaB/AblBatoLLAs TEPPOPU3IM;

e uHbOpmauusa nopHorpaduYeckoro xapakrepa WAM NponaraHgupyloLas
nopHorpaduio, Ky/ibT HACUANS U HKECTOKOCTU, COAEPIKALLAA HELLEeH3YPHYHO

6paHb;
e maTepuansbl c nopHorpaduyeckumu n3obpakeHnamm
HecoBepLUEeHHONEeTHUX n/van o6bABNEHMA o npusaeyYeHUn

HECOBEPLUEHHONETHMX B KauyecTBe WCNOJHUTENel [Ana  ydactua B
3peNnLLHbIX MEPONPUATUAX NOPHOrPadUYECKOro XapaKrepa;

e uHbopmauua o cnocobax, meToaax pPas3paboTKM, W3IroTOBAEHUS U
NCNONb30BaHUA HAPKOTUYECKUX CPEeACTB, MCUXOTPOMHbIX BELECTB U UX
NPeKypcopoB, MecTax MpuobpeTeHMAa TaKMx CpeacTs, BELWECTB M WX
NpeKypcopoBs, 0 cnocobax n MecTax KyNbTUBUPOBAHMA HapKOCOAEPKALLMX
pacTeHui;

e uHbopmauma o cnocobax coBepLIEHUS CamMoybUINCTBa, a TaKKe MPu3biBbl K
coBepLIeHno camoybuiicTBa;

e uHbOpMmaAUMA O HecoBeplUeHHONeTHEM, MOCTpajaBllemM B pesyabTaTe
NPOTMBONPABHbIX AeicTBuiA (be3aelicTBuA), pacnpocTpaHeHUe KoTopou
3anpeueHo desepanbHbIMU 3aKOHAMU;



4.6.

5.1.

5.2.

5.3.

5.4.

5.5.

6.1.

6.2.

e uvHbOpMaLMA, Hapylalowan TpeboBaHMA 3aKoHoAaTeNbCTBA Poccuickom
dPepepauum o 3anpete AeATENbHOCTM MO OPraHM3auUM U NPOBELAEHMUIO
a3apTHbIX UrP W NOTepeir C UCNoab30BaHMEM ceTU «UHTepHET» U WHbIX
CcpencTB CBA3Y;

e uHbOpMAUMA, TNpPU3HAHHAA 3aAMPELLeHHOM K  PacnpoCcTpaHeHW B
Poccuiickoit degepaumm, No peweHunto cyaa;

MNonb3oBaTento  3anpeljaeTca  M3MEeHATb, AEKOMMNWAWPOBATb,  AuM3acceMbanpoBaThb,
AewmndpoBaTtb M NPOU3BOANTb UHblE AENCTBUA C OOBEKTHBIM KOLOM M UCXOAHbIM TEKCTOM
MpuUnoxeHUs, MmeloWwmne Uenblo nonyvyeHve uHPopmauum o peanunsaumn anropuTMos,
ncnonbsyembix B MpnaorKeHnn, co3gasaTb NPON3BOAHbIE NPOU3BEAEHUA C UCMOJIb3OBAHUEM
MpUNoXKeHUs, a TaKKe OCYLLecTBAATb (paspellaTb OCYLLECTB/ATb) MHOE WCMO/b30oBaHUe
MpunoxeHua, nbbIXx KOMMNOHEHTOB [lpunoxKeHusa, xpaHumbix [punoxeHnem Ha
MobunbHOM ycTpoicTee MNonb3oBaTensa AaHHbIX, 6e3 nMcbMeHHOro cornacus Mposangepa.

5. PEK/IAMA U KOHTEHT TPETbUX TUL,

MpoBaiaep BnpaBe pasmeliatb B CepBuce peknamy TOBapoB, paboT 1 ycayr B NopsAAKe U Ha
YCNI0BUAX, MPeAyCMOTPEHHbIX AEWCTBYIOWMM 3aKOHOAaTeIbcTBOM PO,

B CepBuce MOryT cogepKaTbCA CCbI/IKM Ha caiTbl B ceTu WHTepHeT, npuHaafexkawme
TPETbUM /IMLLAM, A TaKXKe Ha MHOM KOHTEHT (B TOM Yuc/e, TEKCTbl, U306pakeHwus, ayamo- u
BMAEO03aNUCK), NpuUHagaeKawmn TpeTbMm anuam. Ecanm mHoe npsmo He 0603HayYeHo
MpoBaiaepoM, YKasaHHble CCbIKM WM KOHTEHT He nposepsAtoTcA [poBaigepom Ha
COOTBETCTBME TEM MU UHBLIM TpeboBaHUAM, B TOM YmMc/ie TpeboBaHUAM 3aKOHOAATe/IbCTBa,
COOTBETCTBUE AENCTBUTENbHOCTM M T. N. MpoBaigep He HeceT OTBETCTBEHHOCTM 3a Nobyto
MHPOPMaUMIo, pasMeLLeHHY0 Ha caWTax TPeTbUX /AU, AOCTYN K KOTOPOW MoayyeH
Monb3oBaTesnem c ncnosblosaHvem Cepsuca.

MpoBaigep He HeceT OTBETCTBEHHOCTM 33 pa3melleHue B Cepsuce lMonb3oBaTenamm u
MHBIMW  IMUAMK  MHPOPMaUMK,  Hapylalowel  AeilcTBylowee  3aKOHOAATENbCTBO,
WCKNIOUYUTE/IbHbIE NPaBa TPETbUX /UL, MHbIE MPaBa U 3aKOHHbIE MHTEPECHI TPETbUX NNL,
MpoBailgep BnNpaBe HanpaeaATb [lonb3oBaTeNld C  €ro  COrlacus  CoobLLeHun
MHPOPMaUMOHHOIO XapaKTepa. [osib3oBaTeslb BblparkaeT CBOE COracMe Ha noayyveHue
MHPOPMALUMOHHBIX COOBLLEHUI MNyTEM MPOCTaBNEHUA COOTBETCTBYHOLLEN OTMETKM npu
perncTpaumm.

Monb3oBaTenb BnpaBe B A060e BpemsA OTKa3aTbCA OT MOAYYEHMS WMHOOPMALMOHHbIX
COOBLLEHNI NyTeM MCMNONb30BaHWA COOTBETCTBYHOLLENA TMNEPCChINIKM B TEKCTE COOBLLEeHUS,
HamnpaB/eHHOro MO 3NEKTPOHHOM nouyTe (e-mail), ob6palleHna K COOTBETCTBYIOLLEMY
dyHKumMoHany Cepeuca Mbo nytem HanpaeneHua MpoBaigepy NMCbMeHHOro obpalleHus, B
3aBMCMMOCTU OT TOTO, KaKan M3 yKasaHHbIX BO3MOMKHOCTEN OTKa3a OT NOAYyYEHMS COOBLLEHMIA
npegocTasaeHa MNposaigepom nam KaMHuKkamu.

6. 9/IEKTPOHHOE B3AMMOENCTBUE

Mposaiiaep v MNonb3osaTenb B HacToAlem CornalleHMm CoranacoBanm cneayouimnini NopaaoK
3N1EKTPOHHOTO B3aMMOAENCTBUA MEXKAY HUMM.

Mposaiaep w [lonb3oBaTesnb MNPU3HAKOT  3/EKTPOHHbIE AOKYMEHTbl, MNOoAMNUCaHHble
JNEKTPOHHON noanucblo  (BKAOYAA MPOCTYIO 3NEKTPOHHYI MOAMWUCL) B pamMKax



6.3.

6.4.

6.5.

6.6.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

8.1.

8.2.

ncnonb3oBaHua ¢yHKUM CepBuca, PaBHO3HAUYHbIMN AOKYMEHTAM Ha OymMaXKHOM HOCUTee,

noAnMCcaHHbIM COHCTBEHHOPYYHOW NOAMMUCHIO.

B KauecTBe KAOYeN NPOCTOM 3NEKTPOHHOM noanucu MNMosnb3oBaTena, B pamMKax 3/IEKTPOHHOIoO

B3aMMOAENCTBUA, MOTFYT UCMO/b30BATLCA:

6.3.1. Kogbl W NApPOAWN, aBTOMATUYECKM FEHEpPMPYEMble NPOrpamMmmHbIM obecrnevyeHnem
Cepsuca 1 Hanpasasemble [Monb3oBaTento B Buae coobueHmnin Ha Homep TenedoHa,
yKa3aHHbIM Monb3oBaTenem nNpu perucTpaLmm.

6.3.2. UMAa nonb3osBatens (NOrMH) W nNaponb, YycTaHoB/AeHHble [lonb3oBaTesnem npwu
perncrpauum.

PasHOBMAHOCTb K/lOYa NPOCTON 3/EKTPOHHOM NOANUCK, YKAa3aHHOTO B M. 6.3, UCNO/Ib3yEeMOro

B KOHKPETHOM cuTyaummn, onpegensetca Mpoeanigepom.

MNonb3oBatenb 0b6s3yeTcAa Npu CO34aHMU U UCMOAb30BAHMM KAKOYA 3/IEKTPOHHOM nognucuy,

cobntofaTb KOHOUAEHLMANBHOCTb K04 SN1EKTPOHHOM nognucu.

MpoBaitaep rapaHTUpyeT HEBO3MOXKHOCTb NOAMWUCAHUA OOKYMEHTa MPOCTOM 3/1EeKTPOHHOM

nognucbto MNosb3oBatens 6e3 NCNOb30BAHUA HALNEKALLErO KAKOYA NPOCTOM 3N1EKTPOHHOM

nognucum.

7. BAHHbIE NO/1b3OBATENA

B uenax npepoctaBneHus [onb3oBaTeNto BO3MOMKHOCTM Mcnonb3oBaTb CepBUC U €ro
oTaenbHble GyHKUMK, MpoBangep ocyllecTBaseT 06paboTKy NepcoHanbHbIX U UHbIX AaHHbIX
MNonb3oBartena.

MpuHuman ycnosus CornaweHus, MNonb3oBaTeNb AaeT CBOE COrnacue Ha OCyllecTBaeHue
MpoBaiiaepom 06paboTKN CBOMX NMEPCOHaNbHbIX AaHHbIX B COOTBEeTCTBUU ¢ PenepanbHbim
3aKOHOM «O NepCcoHaNbHbIX AaHHbIX» 0T 27.07.2006 Ne 152-03.

Monb3oBaTenb AaeT coriacMe Ha 06paboTKy cnedyloWmMX NepcoHanbHbIX AaHHbIX: damuaus,
MMA, OTYeCTBO, BO3pPacT, NOA, PervMoH MmecTa nNpokueaHuA, |P-agpec, csBeaeHua o
nporpammHo-annapaTHoOM obecneyeHnun, MecTo POXKAEHUA, aapec MecTa }KUTebCTBa, agpec
3NEeKTPOHHOM NOoYTbl, HOMep MObunbHOro TenedoHa, a TaKXKe MHbIX AaHHbIX, KOTopble
Heobxoaumbl Ans ucnonb3osaHua Cepsuca Nonb3osaTtenem.

MepcoHanbHble AaHHble [Monb3oBaTens o6pabaTbiBatlOTCA B COOTBETCTBMM C [OAUTMKOM
MpoBaliaepa B OoTHOWeEHMM 06paboTKM NepcoHaNbHbIX AaHHbIX, pa3MeLLeHHOW Mo agpecy:
https://ask.nenaprasno.ru/static/docs/personal-data-processing-policy.pdf .

B cny4yaax, npeaycMOTPEHHbIX 3aKOHOM W/unan MOAUTUKOW B OTHOLWEHUM 06paboTKu
nepcoHanbHbIX AaHHbIX, MpoBaliaep 06a3yeTca NOAYYUTb OTAebHOE NUCbMEHHOoe cornacue
Monb3oBaTena Ha 06paboTKy ero nepcoHasnbHbIX AaHHbIX, B TOM 4uUC/le, CBeAEHWA O
COCTOAHMM 340POBbA U BUOMETPUYECKUX AAHHbIX.

MpoBaiiaep o06A3yeTcA COXPaHATb KOHPUAEHUMANbHOCTb AaHHbIX [lonb3oBaTens, He
nepegasaTb AaHHble TpPeTbUM Anuam 6e3 cornacua Monb3oBaTena, a TaKkKe NPUHUMATb
HeobxogMmble M A0OCTaTOYHble Mepbl AN obecneyeHua HGesonacHocTM 06paboTKM (B Tom
yncne, xpaHeHns) gaHHbIX Monb3oBaTens.

8. OTBETCTBEHHOCTb CTOPOH

MpoBaigep npeaocTaBAAeT BO3MOMKHOCTb Mcnosb3oBaHuA CepBuca M €ro OTAeNbHbIX
OYHKUMA «Kak ecTb» (“AS IS”) m He HeceT oTBeTCcTBeHHOCTM nepes [lonb3oBaTenem 3a
BO3MOHOCTb M KauyecTBO Mcnosib3oBaHua Cepsuca. MNonb3oBatens McnonbsyeT CepBuc Ha
CBOW CTPax M PUCK.

C yyeTom Toro, 4uto lMonb3oBaTeno NPeaoCcTaBAfeTCA BO3MOXKHOCTb Mcnob3osaHma Cepeuca
6e3803Me34HO Ha YCAOBMAX JIMLEH3MOHHOTO AO0roBOpa, K OTHOLWEHUAM  Mexay


https://ask.nenaprasno.ru/static/docs/personal-data-processing-policy.pdf

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

Monb3osatenem wu [poBaiaepom He NPUMEHAETCA 3aKOHOAATENbCTBO O 3aluMTe MNpas

notpebutene.

MpoBaitaep He HeceT OTBETCTBEHHOCTM nepes [lonb3oBaTenem, B TOM 4UCAE, HO He

OrpaHMYMNBAACD, 3a:

8.3.1. cootBeTcTBMEe CepBUCAa U €ro OTAENbHbIX OGYHKUMIA Lenam, TpeboBaHMAM W
oxunganmam Nonb3osatens;

8.3.2. HegocTynHocTb CepBuCa WMAW OTAENbHbIX €ro GpyHKUMA B TeYeHWe KaKoro-nnbo
nepuoga BPEMEHU, B TOM YMUCAE, U3 ONPELEeNeHHOM CTpaHbl UAK Ha onpeaeneHHoM
TeppuTopuu;

8.3.3. owmnbKM ©n HapyweHua B pabote CepBuca, BO3HUKaWLWME B MpoLEcce ero
NCNO/Nb30BaHUA;

8.3.4. TOYHOCTb U AOCTOBEPHOCTb MHPOPMaLMK, pasmeLleHHOoM B CepBuce UM NOSYyYEHHOM
B Npouecce ncnonb3osaHusa Cepsuca;

8.3.5. HecoBmecTMMOCTb Cepsuca " nporpaMmmHo-annapaTHoOro obecneyeHus,
ncnonbsyemoro MNonb3oBaTtenem ana goctyna Kk Cepsucy.

Huuto B HacToAwem CornaweHun u cogepaHnun CepBrca He MOMKET PacLLEeHMBATbLCA KaK

3aBepeHuns [poBaiigepa B OTHOLIEHMM OTCYTCTBUA OLWMOOK WM MHbIX HEeJOCTaTKoB B

dyHKUMOHMpPOBaHMM CepBuca, COOTBETCTBMA XO4a W Pes3ynbTaToB PYHKUUMOHMPOBAHMUS

CepBuca oxugaHvam [Monb3oBatens WAM 0ObIMHO MNpeabABAfEeMbIM TpeboBaHMAM K

aHaA/I0rMYHBbIM MHGOPMALMOHHBIM CUCTEMAM U Nporpammam gns IBM.

MpoBaitaep He HeceT OTBETCTBEHHOCTM nepen [lonb3oBaTenem 3a [A0OCTOBEPHOCTb

nHbopmauumn, coobujaemort IKcnepTamy Npu OTBeTax Ha Bonpockl Nonb3oBaTenen no

OHKo/I0TUMN.

MpoBaiiaep He rapaHTUpPyeT [OOCTOBEPHOCTb MpegocTaBasemon [lonb3oBaTento npu

ncnonbsoBaHum CepBuca CNpaBoYyHOM WHPOPMAUMM U HE HeceT OTBETCTBEHHOCTM 3a

npuynHeHne Bpepa [lonb3oBaTento, B C/Ay4ae ecanm  NOCAeAHUMA  nonarancAa  Ha
npeaoctaBaeHHyto nHbopmauuto. Mpegocrasnseman B CepBuce cnpaBoyHaa MHpopmauma

He 3ameHsAeT coboi KoHCybTauuto Bpaya.

MpoBaiiaep He HeceT OTBETCTBEHHOCTM nepen [onb3oBaTtenem 3a bble YObITKY,

BO3HMKLUME M3-3a UCNO/b30BaHMA CepBuca.

MpoBaiiaep He HeceT OTBETCTBEHHOCTM nepen, Monb3oBaTeNem B cayvyae BO3HUKHOBEHUS Y

MNonb3oBaTens HeraTMBHbIX MOCNEACTBMIA, CBA3AHHbIX C HecobatogeHnem [lonb3oBaTenem

KOHOUAEHUMaNbHOCTM B OTHOLIEHMM NOTMHA M NApo/A, yKasaHHbIX [lonb3oBaTtesnem npu

perncTpaumnm, a TakKe KA4Yen 3NeKTPOHHOM nognuciu.

MpoBaiiaep He HeceT OTBETCTBEHHOCTM 3a AelcTBuA [Monb3oBaTenelt nepen TPETbUMU

navuamu.  Nonb3oBaTenb  CaMOCTOATE/IbHO  HEeceT OTBETCTBEHHOCTb 3a  AeWcTBuA,

coBeplleHHble € ucnosb3oBaHnem CepBuca, a TakXKe 3a MHPOPMaLMIO, PasMELLEHHYIO B

Cepsuce.

8.10.MpoBaitgep Bnpase, 6e3 06bACHEHUA NPUYMH, PACTOPrHYTb HacToAwee CornaweHve B

OAHOCTOPOHHEM BHecyAebHOM nopaaKe, NPeKPaTUTb UK OrpaHNYnTL A0CTyn Monb3oBaTens
K CepBMCY UM OTAENbHbIM ero GyHKLUMAM, B TOM 4YMC/e, NPEeKpPaTUTb AEWUCTBUE YYETHOM
3anuncu lMonb3oBaTenn, B TOM 4yucae, B CAyd4aax HapylweHua [lonb3oBaTenem ycC/ioBuiA
CornaweHus, AeiCcTBYIOLLErO 3aKOHOA4ATENbCTBA, HEOBXOANMMOCTU 3aLWMTLI NPAB U 3aKOHHbIX
nHTepecos lNpoBaigepa, Apyrux Monb3osaTenein 1 UHbIX TPETbUX UL,

8.11.B cnyyae HapylweHua MNonb3osBaTtenem ycnosuii CornaleHus, MNposaigep Bnpase NPUMEHUTb

K Monb3osaTento mepbl OTBETCTBEHHOCTHU, npeaycMmoTpeHHbIe ,D,eﬁCTBleU.LMM
3aKOHOAaTeNbCTBOM.



9. YCN0OBUA Ob UHTENINIEKTYAJIbHbIX MPABAX

9.1. UcknounTenbHble npasa Ha CepBuc, NpeacTaBasatowmini coboit cocTaBHOE MPOU3BELEHME,
BK/AlOYalollee B ceba, nommMmo npoyero, nporpammbl ana 3IBM, un306parkeHus,
NMTepaTypHble U UHble NPOU3BEAEHMA, NPUHAANeXaT Mposanaepy.

9.2. UcKkntounTenbHble npasBa Ha lMpunoxeHune, npeacrasnatowee cobon nporpammy gns 3BM,
n3obpaxkeHus, TakKe npuHaaaexkat MNposangepy.

9.3. lNonb3oBaTtenb BNpasBe UCNo/sb30BaTh MpunoxxeHue, CepBUC, a TaKKe Pa3MeLLLEeHHbIe Ha HEM
pe3ynbTaTbl WMHTENNEKTYaNbHON AeATeNbHOCTU, NpuHagnexawme [MposBangepy, TONbKO
cnocobamm, yKasaHHbIMUM B HacToawem CornaleHnu.

9.4. Hnuto B Hactoswem CornalweHun He MOXKeT ObiTb WMCTO/IKOBAHO KaK npeaocTaBieHue
Monb3oBaTesnito NpaBa MCNONb30BAHMA CPeACTB UHAMBUAYAAN3AUMN UIN LOMEHHbLIX MMEH,
npaBa Ha KoTopble npuHagnexat [posakgepy. WMcnonb3oBaHWe TakuMx O0OOBEKTOB
Monb3oBaTesiem BO3MOXKHO UCKAOYUTE/IbHO MPU HANYUK OTAENbHOIO MpeaBapuUTebHOro
nucbMeHHoro cornacua Mposangepa.

9.5. HwuyTto B HacTosAwem CornalleHnn He MOKeT BbITb MCTO/IKOBAHO KaK OTYYKAeHMe (nepeaaya
B MOAHOM 0b6beme) npuHagnexawmx MNpoBainaepy UCKAOYMTENbHBIX NPaB Ha Kakne-nnmbo
06BbEKTbI MHTE/NIEKTYaIbHOM COBCTBEHHOCTH, CpeaCcTBa MHAMBUAYAN3ALUN.

10. 3AK/TIOMUTE/IbHBIE MO/TOXKEHUA

10.1.HacToAwee cornaweHne npeacrasnseT coboit gorosop npucoeaunHeHusa (ct. 428 TK POD).
HaunHas ucnonb3osBatb CepBUC WAM ero oTAeNbHble GYHKUUKM, B TOM 4uCae, Nponas
npoueaypy pernctpalmm, a TakKe yctaHasaneaa lNpuaoxkeHne Ha MobUAbHOE YCTPOICTBO,
Monb3oBatenb B cooTBeTcTBUM € N. 5 cT. 1286 TK PO npuHumaet ycnosua CornaweHus.
CornalieHune BCTyNaeT B CUY C MOMEHTA Havasa Mcnosib3oBaHuA MNonb3osatenem GpyHKUMIA
Cepsuca. B cnyyae Hecornacua Monb3oBatensa ¢ KAKUMU-TMB0 U3 NonoxeHnn CornaweHus,
Monb3oBaTens He BNpase Ucnonb3osaTb Cepauc.

10.2.Monb3oBatenb BApaBe B OO0 MOMEHT pacToprHyTb CornaweHve W NPeKkpaTUTb
ncnonob3oBaHne CepBuca U OTAENbHbIX ero ¢yHKUMIA. py 3TOM, B Clyyae OCyLLeCTBAEHMUSA
Monb3oBatenem perncrpauum Ha Cepsuce, ANA yAaNeHUA NEPCOHANbHbBIX U MHbBIX OAHHbIX
Monb3oBaTento HeOb6X04MMO HanMcaTb NUCbMO € TPebOBaHMEM yAANUTb YHETHYHO 3aNuUCb U
BCe paHHble lNonb3oBaTens. YAaneHue y4yeTHOM 3anmMcuM M Bcex AaHHblX [Monb3osaTtens
ocywectensierca 4vepes 30 KaneHAapHbIX AHEW C MOMEHTa MNOAYyYeHWA nUcbma OT
MNonb3oBartens.

10.3.MpoBangep Bnpase nameHutb ycnosua CornaweHuna 6e3 npeaBapuUTenbHOro yBea0MIeHNA
MNonb3oBatensa, nytem pasmeuieHna Hosolk Bepcum CornaweHuna Ha Cepsuce. HosaA
penakumna CornaweHuna BCTyNaeT B CUY C MOMEHTa eé pasmelleHna B ceTu NHTepHeT no
agpecy https://ask.nenaprasno.ru/static/docs/terms-of-use.pdf . B cnyyae ecau
Monb3oBaTeslb He COrNaceH C BHECEHHbIMM UM3MeHeHusmM, [lonb3oBaTenb 0653aH

npekpaTUTb Ucnosib3oBaHne Cepsuca.

10.4.K oTHoweHWAM, BO3HMKaWMM M3 CornaweHusa, npumeHsaeTca npaBo Poccuinckoi
depepauun. Cnopbl, BO3HMKalowme wn3 CornaweHuWsi, pPaccMaTpuMBalOTCA  CyAOM,
onpeaeneHHbIM B NopAAKe, NPeaycCMOTpeHHOM [paxK4aHCKMM NpoueccyasbHbIM KOAEKCOM
Poccuiickon ®epepaunu.

10.5.Bonpocbl 1 3ameyaHua MNonb3oBaTesielr KacaTesnbHo CornawleHMss NPoOCMM HanpasaaTb Mo
3/1eKTPOHHOM NouyTe, No agpecy: ask@nenaprasno.ru .

Oata: 1 despans 2019 roaa
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